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TRADEMARK INFORMATION and DISCLAIMER

i-Sprint Innovations Pte Ltd, i-Sprint, i-Sprint Innovations, enterprise services manager are registered trademarks
of i-Sprint Innovations Pte Ltd in Singapore. AccessMatrix™, Universal Sign On™, Enterprise AdminGuard™ are
worldwide trademarks of i-Sprint Innovations.

All other trademarks are the property of the respective trademark holders.

Information in this document is subject to change without notice.

i-Sprint Innovations makes no warranty of any kind with regard to this information, including, but not limited to, the
implied warranties of merchantability and fitness for a particular purpose.

i-Sprint Innovations shall not be liable for errors contained herein or for incidental or consequential damages concerned
with the furnishing, performance or use of this material.



 Release Documents - UCM Supported Platforms CN

 Copyright © 2023, i-Sprint Innovations. All rights reserved. 3

Table of Contents
UCM 6.0.2-GA 支持平台 ............................................................................................................................................................... 4

UCM部署环境（服务端） ...........................................................................................................................................................  4
UCM Server .............................................................................................................................................................................  4
视频转换服务 ............................................................................................................................................................................ 4
UCM Connector Gateway ........................................................................................................................................................  4
UCM Gateway .......................................................................................................................................................................... 5

UCM使用环境（客户端） ...........................................................................................................................................................  5
UCM硬编码离线服务 ..................................................................................................................................................................  6
目标资源 .....................................................................................................................................................................................  6
连接器 ......................................................................................................................................................................................  6
启动器 ......................................................................................................................................................................................  8



 Release Documents - UCM Supported Platforms CN

 Copyright © 2023, i-Sprint Innovations. All rights reserved. 4

UCM 6.0.2-GA 支持平台
本文用于说明UCM产品的支持环境。

UCM部署环境（服务端）

UCM Server
Operating System 

 Operating System   Version 
Windows Server 2016
Windows Server 2019

Windows Server

Windows Server 2022
Kylin Server Kylin Linux Server V10

Database Engine

 Database Name   Version 
MySQL  MySql 8.0.29

Microsoft SQL Server 2016
Microsoft SQL Server 2017

Microsoft SQL Server

Microsoft SQL Server 2019
Oracle  Oracle 19c
Dameng  Dameng 8

Web Application Server and Java Development Kit (JDK) / Java Runtime Environment (JRE)

Web/Application Server   Version   Supported JRE/JDK Version 
Eclipse Temurin 11. (formerly known as
AdoptOpenJDK) 

Apache Tomcat   Apache Tomcat 9.0
(bundled version: Apache Tomcat 9.0.60) 

Oracle Java SE 11
Oracle Java SE 11JBoss Web Server  JBoss Web Server 5.5 
Red Hat OpenJDK 11

Tongweb Tongweb 7.0.4.7 Huawei OpenJDK 11

Nginx

 Version 
nginx-1.23.2
nginx-1.21
nginx-1.14

视频转换服务

视频转换服务

Version 
UCM 6.0.2.0209-GA

Operating System 

 Operating System   Version 
Windows Server 2016
Windows Server 2019

Windows Server

Windows Server 2022
Kylin Server Kylin Linux Server V10

UCM Connector Gateway
UCM Connector Gateway
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UCM Connector Gateway Version 
UCM 6.0.2.0209-GA

Operating System

 Operating System   Version 
Windows Server 2008R2
Windows Server 2012R2
Windows Server 2016
Windows Server 2019

Windows Server

Windows Server 2022

UCM Gateway
UCM Gateway

UCM Gateway Version 
6.0.2.0209-GA

Operating System

 Operating System   Version 
Windows Server 2008R2
Windows Server 2012R2
Windows Server 2016
Windows Server 2019

Windows Server

Windows Server 2022

UCM使用环境（客户端）
UCM Client

UCM Client Version 
UCM 6.0.2.0209 GA

USO Chrome Extension

USO Chrome Extension Version 
USO Chrome Extension 5.6.2.3

UCM Chrome Extension

USO Chrome Extension Version 
UCM Chrome Extension 6.0.2.0209-GA

Operating System

 Operating System   Version 
Windows 10Windows
Windows 11

Web Browser for Admin Console

 Web Browser   Version 
Internet Explorer  Internet Explorer 11
Google Chrome  Google Chrome 99.x

Web Browser for UCM Console

 Web Browser   Version 
Google Chrome  Google Chrome 99.x
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Microsoft Edge  Microsoft Edge (Chromium) 99.x

Web Browser for UCM Web

 Web Browser   Version 
Internet Explorer  Internet Explorer 11
Google Chrome  Google Chrome 99.x
Microsoft Edge  Microsoft Edge (Chromium) 99.x

UCM硬编码离线服务
UCM硬编码离线服务

Version 
UCM 6.0.2.0209 GA

Operating System

 Operating System   Version 
Windows Server 2016
Windows Server 2019
Windows Server 2022
Windows 10

Windows Server

Windows 11
Kylin Server Kylin Linux Server V10

目标资源

连接器

支持目标资源

 Type   Version  
AWS Connector https://signin.aws.amazon.com
Azure AD Connector 
HTTP Connector 
IBM System Connector  PUB400.COM (IBM i 7.5)
InforSuite AS Connector  InforSuite-AS-StE-10

Oracle 11g/19c
MSSQL 2019
MySQL 8.0.29

 JDBC Connector 

DaMeng 8.1.2.114
LDAP Connector OpenLdap 
MongoDB Connector  MongoDB 6.0.3
MongoDB 5.0.5

Huawei RouterNetwork Device Connector 
CiSCO C2950 Switch C2950-I6K2L2Q4-
M)
CentOS 6.9
CentOS 8.3
RHEL 5.9
RHEL 5.11
RHEL 6.2
RHEL 6.10
RHEL 7.9
RHEL 8.3
Suse 15
Solaris 11

 SSH Unix Connector 

Debian 10.7

https://signin.aws.amazon.com
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Mint 20
Fedora 32
Ubuntu 20.10
CentOS 6.9
RHEL 6.10
RHEL 7.9
RHEL 8.3
Mint 20

 Telent Unix Connector 

Ubuntu 20.10
SSH CiSCO Connector CiSCO C2950 Switch C2950-I6K2L2Q4-

M)
Telnet CiSCO Connector CiSCO C2950 Switch C2950-I6K2L2Q4-

M)
CentOS 6.9
RHEL 5.11
RHEL 6.10
RHEL 7.9
RHEL 8.3
Suse 15
Debian 10.7
Mint 20

 Unix Connector 

Ubuntu 20.10
Win2022
Win2019
Win2016
Win2012R2
Win2008R2
Win11
Win10

 Windows Connector 

Win7
Win2022
Win2019
Win2016
Win2012R2
Win2008R2
Win11
Win10

 Windows Connector (legacy) 

Win7
Win2019 IIS FTP FTP Connector 
RetHat 6.10

Rest API Connector
VMware Hypervisor Connector  5.5
Generic JDBC Connector  MySQL8.0.29
Terminal 5250 Connector (legacy)  PUB400.COM (IBM i 7.5)

支持OPENSSH

 System  OpenSSH  OpenSSL
Ubuntu 20.10 OpenSSH_8.3p1 Ubuntu-1ubuntu0.1 OpenSSL 1.1.1f
CentOS 8.3 OpenSSH_8.0p1 OpenSSL 1.1.1g
Debian 10.7 OpenSSH_8.9p1 OpenSSL 1.1.1n
Debian 10.7 OpenSSH_7.9p1 OpenSSL 1.1.1d
Mint 20 OpenSSH_8.2p1 OpenSSL 1.1.1f
RHEL 5.11 OpenSSH_8.9p1 OpenSSL 1.1.1n
RHEL 5.11 OpenSSH_4.3p2 OpenSSL 0.9.8e-fips-rhel15
RHEL 6.10 OpenSSH_5.3p1 OpenSSL 1.0.1e-fips
RHEL 7.9 OpenSSH_7.4p1 OpenSSL 1.0.2k-fips
RHEL 8.3 OpenSSH_8.4p1 OpenSSL 1.1.1g
RHEL 8.3 OpenSSH_8.0p1 OpenSSL 1.1.1k
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Suse 15 OpenSSH_8.1p1 OpenSSL 1.1.1d
Solaris 11 Sun_SSH_2.0 SSH protool 1.5/2.0 OpenSSL 0x100000af
CentOS 6.9 OpenSSH_5.3p1 OpenSSL 1.0.1e-fips
RHEL 6.2 OpenSSH_5.3p1 OpenSSL 1.0.0-fips
Fedora 32 OpenSSH_8.3p1 OpenSSL 1.1.1i
RHEL 5.9 OpenSSH_5.4p1 OpenSSL 1.0.2j

启动器
 Type   Version  

CuteFTP 9.0
Exceed 13.0
IBM Data Studio 4.4
Internet Explorer 9.00, 10.00, 11.00
IE with JavaScript 9.00, 10.00, 11.00
IE with basic authtication 9.00, 10.00, 11.00
MSTSC 10.8,10.9,10.10
Navicat 10.1.7,12.0.20,12.1.27,15.0.25
BeyondCompare 4
PComm 6.0
PgAdmin 1.16
PLSQL Developer 10.0
Putty 32bit: 0.63,0.73,0.74
SecureCRT 7.0, 8.33
SQLPlus 11.2
SQL Server Management Studio 11.2,14.0,17.7,18.7
SSH Secure File Transfer 3.2
Tera Term 4.84, 4.105
Toad For Oracle 10.6
VNC Viewer 4.5
VSphere Client 5.5
WinSCP 5.5, 5.21.6
Chrome 107.,108.x
XShell 4.0,7.0
XManager 4.0, 6.0


